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Permit Compliance Unit  
(PCU) 

ÅReceive and track all 
DMRs 

ÅCollect and maintain data  

ÅConduct compliance 
monitoring 

ÅInitiate informal 
enforcement action 

ÅGenerate enforcement 
referrals 
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Benefits of NetDMR 

Application 

ÅEliminates paper DMR data entry 

ÅImproves data quality 

ÅImproves data availability 

ÅEncourages proper reporting 

ÅProvides email confirmation of 

DMR submission 

ÅCompatible with current state 

business practices 

 



EPAôs e-Reporting Rule 

ÅRequires electronic submission of data 

ïIncludes NetDMR, permit applications, NOIs, 

NOTs, other permit-required reports 

 

ÅRule signed September 21, 2015 and 

effective December 21, 2015 

 

ÅNetDMR is required to be used as of 

December 21, 2016 

 

ÅNetDMR accounts migrated to CDX/NetDMR 

May 22, 2017 



Common Questions Regarding 

EPAôs e-Reporting Rule 

ÅIs everyone required to use NetDMR? 

 Yes. 
 

ÅCan permittees continue to submit 

paper DMRs? 

 No, as of December 20, 2016. 
 

ÅIs there a waiver process? 

 Strict waiver qualifications are being 

 developed. 

 



How Does NetDMR Work? 

In CDX 

1. User registration 
 

In NetDMR 

2. Request/receive access to permit 
 

3. Search/View DMR templates 
 

4. Enter data (using online forms or 

importing feature) 
 

5. Sign and Submit DMRs 



CDX/NetDMR  Access 

ÅAll users must have their own account 
 

ÅNetDMR recognizes that not all users 

need the same level of access 
 

ÅDifferent levels of access are granted 

through the use of CDX user types 

and NetDMR user roles 

ïA student worker should not have the 

same level of access as a Responsible 

Official 



CDX User Types 

ÅInternal Users 
ïState and Federal Agency Users 
ÅRead-only access to all signed and submitted reports 

ÅPartially completed DMRs only able to be viewed when 
specifically requested and authorized by facility 

 

ÅPermittees (signature)-  
ÅFacility users  

ÅCan sign and submit DMRs 
 

ÅPermittees (no signature)-  
ÅFacility users  

ÅCan edit and view DMRs 
 

ÅData providers  
ÅContractors and labs 

ÅCannot sign or submit DMRs 

ÅData entry ONLY 



NetDMR User Roles 

ÅSignatory 

ïallowed to view, enter DMR data, and sign 

DMRs 
 

ÅEdit 

ïallowed to view and enter DMR data 
 

ÅView 

ïcan only view previously submitted DMRs 
 

ÅPermit Administrator 

ïapprove/deny Edit, View and other Permit 

Administrator users 



Where to Find NetDMR 

ÅProduction 

 https://netdmr.epa.gov/  

 

ÅTest 

 https://netdmrtest.epacdx.net/  

https://netdmr.epa.gov/
https://netdmrtest.epacdx.net/


Things to Consider 

ÅBefore creating your account, decide 

the following: 

ïWho will be involved in NetDMR? 

ïWhat type of CDX and NetDMR roles do 

they require? 

ïWho will be electronically signing and 

submitting using NetDMR (signatory)?   

ïWill a new signatory need to be chosen 

or delegated? 



Who Will Be Involved With 

NetDMR? 

ÅSignatory:  can be an individual who 

currently signs paper DMRs, or may 

be someone new  
 

ïSignatories can have outright authority to sign 

DMRs (ex. facility owner; mayor; plant manager) 

or may be delegated by a Responsible Official 
 

ïCommon delegated signatories include 

wastewater superintendents; environmental 

managers; or others who have proper 

operational and financial controls (LAC 

33:IX.2503.B) 



Who Will Be Involved With 

NetDMR? 

ÅWill there be someone else to enter 

DMR data? 
 

ïSignatories may enter DMR data 

themselves, but often a different ñEditò 

user completes this task. 
 

ïEdit users can be someone directly 

employed with the facility, or may be a 

third-party lab representative or 

contractor. 

 



Who Will Be Involved With 

NetDMR? 

ÅDoes anyone need view only access? 

 

ïSecretaries, student workers, clerks, or 

other front desk representatives may 

need view access to help maintain DMR 

Records. 

 



Who Will Be Involved With 

NetDMR? 

ÅThere is no limit to the number or type 

of users associated with a permit. 
 

ïExample:   

Åa permittee may have one main signatory 

and one backup signatory;  

Åtwo data providers and one edit user at the 

facility who reviews DMR data;  

Åand one view-only user who can access 

DMR records. 



Getting Started 

ÅTo begin using NetDMR, you are 

required to complete a two step 

process: 

 

ïStep 1:  Create a CDX account 

 

ïStep 2:  Request access in NetDMR 

 



Creating an Account 

ÅNavigate to the 

NetDMR website 

ïNetDMR Test or 

NetDMR Production 

 

ÅClick ñcreate a new  

accountò 

 



Choosing Your NetDMR       

State Agency or EPA Region 

ÅChoose NetDMR: Louisiana DEQ if 

you are required to submit DMRs to 

LDEQ (most users) 

 

ÅChoose NetDMR: EPA Region 6 if you 

are required to submit DMRs to EPA 

Region 6 (example:  LALXXXXXX 

permits) 



Selecting the Correct User 

Type 
ÅInternal Users 
ïDO NOT CHOOSE (LDEQ and EPA staff only) 

 

ÅPermittees (signature)-  
ÅFacility users  

ÅCan sign and submit DMRs 
 

ÅPermittees (no signature)-  
ÅFacility users  

ÅCan edit and view DMRs 
 

ÅData providers  
ÅContractors and labs 

ÅCannot sign or submit DMRs 

ÅData entry ONLY 



Creating an Account 



Personal Information 



Selecting Security Questions 

ÅSelect and provide unique answers for 

security questions 
 

ÅAnswers are case-sensitive 

ïExample:  ñWhat is your favorite city?ò 

Answer:  Baton Rouge vs baton rouge 
 

ÅSecurity questions and answers do 

not expire; can be reset upon request 



CDX User ID, Password,  

& Security Questions  
Password must be: 
 

- 8-20 characters 

long 
 

- Contain letters 

and numbers 
 

- Contain upper 

and lower case 

letters 

 

Å Case sensitive 
 

Å Expires every 90 

days 
 

Å Last 10 cannot 

match 



NetDMR Security Questions 

Å Only Permittee (signature) users will be required to complete this set of questions 



Search for Your Organization 
(company you work for) 



Search for Your Organization 
(contôd) 



Contact Information and 

Verification Code 

Verification code 

will be sent to the 

email address 

listed 



Identity Proofing  
(electronic) 



Identity Proofing  
(via paper) 



Identity Proofing  
(via paper- contôd) 

ÅPrint and Mail to LDEQ/PCU (P.O. Box 4312, Baton Rouge, LA 70821) 



Account Created 



Follow  Along in Test 
(use personal information) 

ÅNavigate to NetDMR Test 

 

ÅCreate an Account 
 

ïChoose Louisiana DEQ as the State 

Agency 

ïChoose Permittee (signature) as User 

Type 

 



Time for a Break! 



Getting Started 

ÅTo begin using NetDMR, you are 

required to complete a two step 

process: 

 

ïStep 1:  Create a CDX account 

 

ïStep 2:  Request access in NetDMR 

 



Requesting Access 

ÅAfter youôve established your CDX 

account, click on your role on the 

MyCDX page 
 

ÅClick Continue to NetDMR 
 

ÅNext, you need to Request Access to 

your permits 

ïLets NetDMR know which permits you 

should be associated with 



Requesting Access 


